JAMES TICK 


Re-installing the GameStick Software 


Hi, 


If you’ve had to download this zip file, we’re really sorry that you’re having problems with your 


GamesStick. This process will re-install the GameStick Software - we hope that this will have you up and 
running in no time. 


Please read through all of the instructions below before starting. 


We have also created a walk-through video at http://youtu.be/N6D3EVLt5Kk. We recommend also 


watching this before attempting to re-install the software. 


What’s required? 


The only thing you need in addition to the items supplied in your GameStick box is a USB pen drive. 


Any USB Drive should be fine 


In the Zip file you just downloaded there should be three files. This README file and two other files ina 
folder called GAMESTICK SOFTWARE. 


You will also need the following: 


GameStick & Controller 

Extender Cable 

GameStick Y-Cable (the one supplied 
with the USB socket attached) 
GamesStick Power Adaptor 
(IMPORTANT: Please use this rather 
than other power sources) 
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STEP 1. Prepare the USB Pen Drive 


Please copy the two files in the GAMESTICK SOFTWARE folder in the Zip file onto the USB Pen Drive. 


They should go into the root of the drive so the folder structure should look something like this (note 


filenames may change): 


Organize ¥ Share with + 


e@ Homegroup 


)™ Computer 
& Local Disk (C:) 
ca Recovery (D:) 
§P. sDXC (E:) 
a HP_TOOLS (F:) 
es USB DRIVE (G:) 
ws Removable Disk (H:) 


7 items 


= 


New folder 
Name 


), .LOST.DIR 

.. Another folder 

». Other folder 

|) factory_update_param.aml a= 
__, File.txt 


(©) GameStick-Software-vDEMO.img <j 
4) Word document.docx 


Call <) || m 


il © 


Date modified 


27/11/2013 12:47 
27/11/2013 12:46 
27/11/2013 17:35 
27/11/2013 13:08 
29/10/2013 23:42 
27/11/2013 13:08 


r 


Note: This process will still work with other files on the USB Pen Drive (as shown in the image above). 


STEP 2. Locate the GameStick’s RESET button 


The GameStick’s RESET button is on the side of the GameStick next to the socket for the power cable. 


Please note that the RESET button does not push inwards, but instead it pushes downwards. This is best 


done using a fingernail. You can hear and feel the click when the RESET button is depressed. 


You should practice this now. Once you’ve got it mastered, you’re ready for STEP 3. 
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STEP 3. Get ready 
You will need to be close to your TV so that you can plug in the GameStick, but don’t do this yet. 
First we need to make various connections: 


1. Plug the supplied Power Adaptor into a plug socket 

2. Plug the Y-Cable into the GameStick (do not plug the other end into the Power Adaptor yet, but 
make sure it reaches it) 

3. Plug the USB Pen Drive into the USB socket on the Y-Cable 


STEP 4. Re-install the GameStick Software 


Now you need to hold down the RESET button with one hand while you plug the free end of the Y-Cable 
into the Power Adaptor with the other. 


Keep holding the RESET button until the white light inside the GameStick (behind the side grille) turns on. 


Now you can plug your GameStick into your TV (with or without the supplied Extender Cable). If it has 
worked correctly you should see an Android robot on the screen with a blue progress bar underneath. 


Please leave your GameStick to go through this process. Once installation has finished it will reboot. 


NOTE: If you did not see the Android robot, then it is likely that you didn’t hold the RESET button for the 
duration. If this is the case, please disconnect all of the cables and retry from Step 3. 


Step 5. Setup your GameStick 
After re-booting, your GameStick will start the setup sequence. 


First you'll need to pair your Controller - Make sure it is fully charged, switch it on and it should connect 
(in some cases you may need to press the RESET button on the back of the Controller and then switch 
the Controller back on before it connects). 


Now follow the on-screen instructions. 


Still having trouble? 


Any problems please search our FAQs using the Support tab at www.gamestick.tv. If you’re still having 
problems please contact us at support@gamestick.tv. 
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